PPUK: Terms and Conditions of Sale – Updated September 2025
1. DEFINITIONS AND INTERPRETATION
In these Terms and Conditions, the following words and phrases shall have the following meanings:
- “Customer” means the company or individual purchasing the Goods from Precision Products (UK) Limited (“PPUK”), including its employees and representatives.
- “PPUK” means Precision Products (UK) Limited.
- “Goods” means the goods supplied by PPUK under the Contract, as described in the Purchase Order or Sales Order Acknowledgement.
- “Order Number” means the unique number that appears on the Purchase Order.
- “Parties” means the Customer and PPUK.
- “Price” means the price for the Goods as set out in PPUK’s Sales Order Acknowledgement or Purchase Order (where accepted by PPUK).
- “Purchase Order” means the order placed by the Customer for the supply of Goods, which must include key details such as description, delivery date, delivery address, invoicing address, and price.
- “Terms and Conditions” means these terms and conditions of sale.

Headings are for reference only and do not affect interpretation. Singular includes plural and vice versa. References to statutes include amendments or re-enactments thereof.
2. GENERAL
The Contract between PPUK and the Customer is formed when PPUK issues a Sales Order Acknowledgement. These Terms and Conditions shall prevail over any terms of the Customer unless expressly agreed in writing by PPUK. The Contract constitutes the entire agreement between the Parties relating to the supply of the Goods. Nothing in the Contract shall limit liability for fraud.
3. THE GOODS
Goods shall be supplied in accordance with PPUK’s specifications or as otherwise agreed in writing. Goods shall be of satisfactory quality, fit for general purpose and any specific purpose notified to PPUK in writing and accepted by PPUK. PPUK makes no other warranties, express or implied, as to fitness for any particular purpose unless agreed in writing.
4. DELIVERY
Delivery shall be made in accordance with the Incoterms specified in the quotation or Sales Order Acknowledgement. Delivery dates are estimates only. PPUK shall not be liable for delays caused by raw material shortages, logistics issues, or force majeure events. Where delivery is to Customer premises, PPUK will comply with reasonable site access and safety requirements.
5. PROPERTY AND RISK
Title to the Goods shall pass to the Customer only upon full payment being received by PPUK. Risk in the Goods passes to the Customer upon delivery in accordance with the agreed Incoterms.
6. DAMAGE OR NON-DELIVERY
The Customer must notify PPUK of any damage to Goods within 7 days of delivery. Non-delivery must be notified within 14 days of the expected delivery date. PPUK’s liability is limited to repair, replacement, or credit note, at PPUK’s discretion. Delivery notes shall accompany consignments, showing order numbers and package details.
7. INSPECTION, REJECTION AND WARRANTY
The Customer may inspect the Goods on delivery. Rejection of Goods is limited to Goods not meeting agreed specifications. PPUK warrants the Goods against material defects for 12 months from the invoice date. This warranty excludes normal wear and tear, misuse, improper installation, or use outside specification. Rejected Goods shall be returned at PPUK’s cost if proven defective under warranty, otherwise at Customer’s cost.
8. PACKAGING
The Goods shall be appropriately packaged and labelled in accordance with statutory requirements. Packaging is non-returnable unless otherwise agreed in writing.
9. INSTALLATION
Installation services are only provided where explicitly agreed in writing. Where PPUK carries out installation, it shall exercise reasonable skill and care and comply with site requirements. PPUK is not responsible for site conditions, permits, or third-party interference. The use of OEM-approved fitting tools is strongly recommended for the installation of piston/sealing rings. PPUK shall not be liable for any damage, defect, or failure resulting from the use of non-approved tools. Such instances will not be covered under any guarantee or warranty.
10. PAYMENT
The Customer shall pay PPUK in accordance with the payment terms stated on the invoice. PPUK reserves the right to withhold deliveries if overdue balances exist. Interest shall be charged on overdue amounts in accordance with the Late Payment of Commercial Debts (Interest) Act 1998. Invoices shall include Order Numbers and VAT (where applicable).
11. RECOVERY OF SUMS DUE
PPUK may offset any sums due to it under this Contract against sums owed to the Customer. The Customer may not withhold payment due to counterclaims without prior written agreement.
12. INTELLECTUAL PROPERTY
All intellectual property rights in PPUK designs remain the property of PPUK. Where Goods are manufactured to Customer specifications, the Customer shall indemnify PPUK against any third-party intellectual property claims.
13. HEALTH AND SAFETY
PPUK warrants that Goods are manufactured in compliance with applicable health and safety legislation at the point of manufacture. PPUK shall provide adequate information for safe use. The Customer shall inform PPUK of hazards at its premises which may affect PPUK personnel.
14. CONFIDENTIALITY
Each Party shall keep confidential any information of a confidential nature obtained in connection with the Contract, except where disclosure is required by law or is already public knowledge.
15. SECURITY MATTERS
Where required by the Customer, PPUK shall comply with reasonable security policies and cooperate in any assessments requested by the Customer, subject always to prior agreement and feasibility.
16. ENVIRONMENTAL MATTERS
PPUK confirms compliance with applicable environmental legislation in the manufacture and packaging of Goods. Where practicable, PPUK seeks to minimise pollutants, hazardous substances, and non-renewable resource use, and to maximise recyclability or biodegradability.
17. INDEMNITY AND INSURANCE
PPUK’s liability for claims arising out of the Contract shall be limited to the value of the Goods supplied. PPUK shall not be liable for indirect or consequential losses including loss of profit. PPUK maintains appropriate product liability insurance and shall provide evidence upon request.
18. CHANGE CONTROL
No variation of the Contract shall be effective unless agreed in writing by authorised representatives of both Parties. Where changes affect the Goods, Price, or delivery, a revised Purchase Order or Sales Order Acknowledgement will be required.
19. ASSIGNMENT OR SUB-CONTRACTING
PPUK may sub-contract the manufacture or supply of the Goods provided quality is maintained. The Customer may not assign the Contract without PPUK’s prior written consent.
20. RIGHTS OF THIRD PARTIES
This Contract shall not create any rights enforceable by any third party.
21. TERMINATION
PPUK may terminate the Contract immediately if the Customer fails to pay any sum due, becomes insolvent, or commits a material breach of the Contract. Either Party may terminate for material breach by giving 30 days’ written notice if the breach is not remedied.
22. NOTICES
Notices must be in writing and delivered by hand, post, or email to the address specified in the Sales Order Acknowledgement or Purchase Order. Notices sent by first-class post are deemed received 2 working days after posting, by email, upon confirmation of transmission.
23. FREEDOM OF INFORMATION
Where applicable (e.g. contracts with public sector Customers), PPUK and the Customer shall comply with the Freedom of Information Act 2000 and related legislation. PPUK agrees to assist the Customer to comply with obligations under the Act, provided confidentiality of PPUK’s proprietary information is maintained where legally permissible.
24. DISPUTES AND MEDIATION
The Parties shall attempt to resolve disputes in good faith before commencing legal proceedings. Mediation may be used if both Parties agree, or if referred to a recognised mediation body.
25. PRICE ESCALATION
PPUK reserves the right to adjust prices if raw material costs increase by more than 5% between Purchase Order acceptance and shipment. Any price adjustment shall be notified to the Customer prior to delivery.
26. LEAD-TIME ESCALATION
PPUK reserves the right to amend delivery lead times if raw material availability or other supply chain issues arise. The Customer will be notified of any revised delivery dates as soon as reasonably practicable.

27. DATA PROTECTION AND GDPR
27.1 Both Parties shall comply with their respective obligations under the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and any other applicable data protection legislation.
27.2 PPUK may collect, store, and process personal data relating to the Customer (including its employees, officers, and representatives) to the extent necessary for:
· administering the contract.
· complying with legal obligations; and
· maintaining business records.
27.3 PPUK shall process such personal data lawfully, fairly, and transparently, ensuring it is kept secure and only retained for as long as necessary for the purposes set out above.
27.4 PPUK may share personal data with third parties where required for delivery, logistics, payment processing, or legal compliance, but shall not sell or disclose personal data for marketing purposes without prior consent.
27.5 The Customer warrants that it has obtained all necessary consents and authorisations from any individuals whose personal data it provides to PPUK and shall indemnify PPUK against any breach of this obligation.
27.6 Further details of how PPUK processes personal data are set out in its Privacy Policy, available on request.
28. GOVERNING LAW
This Contract shall be governed by and construed in accordance with the law of England and Wales. The courts of England and Wales shall have exclusive jurisdiction.
